Frequently Asked Questions
Have a question not answered here? 
Please  email:   tricitiesimmigrantcoalition@gmail.com
Who can apply?
To apply for the relief fund, you must: 
· Live in Washington
· You must be at least 18 years old
· You must have been significantly affected by the pandemic (such as losing work, contracting the virus, or caring for a family member who contracted it) 
· You must not be eligible to receive federal stimulus funds or unemployment insurance because of immigration status. Refugees, asylum seekers, COFA migrants, and DACA applicants are not eligible for the fund, since they can usually receive federal funds and unemployment benefits.
· Your household must be low-income. This means that your household has an annual income that is below 250% of the federal poverty line. The maximum income to qualify for the fund depends on the size of your household. 
Can multiple people in my household apply?
Yes, everyone in your household who is eligible for the fund and is over 18 can apply. Each person must complete their own individual application.
How do I apply?
You can apply online or over the phone. Both options are available in multiple languages. The last day to apply is May 15: however, if funding runs out before then, the application may close early - so you should apply now! You should only apply to the fund once: do not submit an application multiple times.
To apply online:
Apply here. You can apply in Spanish, English, Chinese, Vietnamese, or Korean. The application is on a program called Submittable. To start the application, you will need to create an account on Submittable. This will require you to put in your email address, and create a password. Be sure to make note of the email address and password that you use to create your account, so you don’t forget.
In the application, you will fill out answers to questions, and will be required to upload some documents to verify your identity and residency. The application will take between 20 minutes and an hour to complete. 
To get help applying over the phone:
Call the WAISN hotline at 1-844-724-3737 (open every day, 6AM-9PM). Before you call, please gather the documents needed to verify identity and residency. Interpreters are available in many languages to help you over the phone. Please be aware that there may be delays as we anticipate very high call volume.
Once you are done applying:
After you apply, you’ll receive a confirmation email. This email will include your unique application number: please be sure to write this down. If you need to ask questions about your application later, you will need to know this application number.
You will continue to get updates about your application by email and text. You’ll be notified if your application is accepted by June 15, and your payment will be sent by June 30 (though it may take 2-3 weeks to arrive in the mail).
Our funds are limited, so not everyone who applies will be able to receive aid at this time. 
What documents do I need to apply?
Before you apply, you’ll need to gather some documentation to show your identity and your residency in Washington State. For example, you could provide a copy of a state ID card, a driver’s license, or a utility bill with your name and address. You can see a table below with the full list of acceptable documents.
These are the documents that you can use in your application to prove your identity and your residency in Washington State. Please make sure that you have a clear copy of either:
· One item from List A, or
· One item from both List B and List C
‍

List A: Residency & Identity Documents

·  Washington State Identification Card showing full name and Washington state address
· Washington State Driver’s License showing full name and Washington state address
· Current student identification card from a school located in Washington state
· Any utility bill showing your full name and Washington state address
· Cell phone bill or internet bill showing your full name and Washington state address
· Insurance statement showing your full name and Washington state address
· Bank statement showing your full name and Washington state  address
· 2019 tax return showing your full name and Washington state  address
· LIST B:  Identify Documents
· Student identification card from any school
· Passport from any country
· Consulate card
· Birth certificate
· International Driver’s License
· Metro card with photo 
· LIST C:  RESIDENCY DOCUMENTS
Signed and dated letter* stating the full name and phone number of the person writing the letter from the following entities:
· Landlord acknowledging WA residency
· A representative from your place of worship acknowledging WA residency

